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▪ Attendees will be automatically muted for the duration of this webinar

▪ Please use the Q&A feature to enter your questions at any time during the session

▪ Answers to general queries about the GHS can be found in the FAQ section

▪ This session is being recorded. The slides and recording will be sent to all registrants and 
posted on the GHS webpage

▪ Contact Krishna at krishna@greenhealthcare.ca if you have any questions

▪ Please find survey links below. The deadline for submission is Friday, October 1, 2021

Housekeeping

2019 data collection 
survey

2020 data collection 
survey

https://greenhealthcare.ca/ghs-faq/
http://greenhealthcare.ca/ghs
mailto:krishna@greenhealthcare.ca
https://www.cognitoforms.com/CCGHC/_2020GreenHospitalScorecardSurvey2019Data
https://www.cognitoforms.com/CCGHC/_2020GreenHospitalScorecardSurvey2020Data
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1. GHS Introduction 
2. What’s New
3. General Information
4. Energy
5. Water
6. Waste
7. Pollution Prevention
8. Corporate Leadership, Planning 

and Management
9. Transportation
10. Food

11. Climate Change
12. Anaesthetic Gas
13. Energy Behaviour
14. Survey Completion
15. Membership
16. Looking Ahead
17. Q&A



Green Hospital Scorecard
Participating Hospitals receive:
• Individualised scorecard, benchmarking your 

progress  in Energy, Water, Waste, Pollution Prevention, 
and Leadership.

• Be recognized as a Bronze, Silver, or Gold Leader 
in  green health care

• Qualifying for the annual Green Health Care 
Awards.



Green Hospital Scorecard

• Only five sections weighted towards the final score
• Energy: 40%
• Water: 15%
• Waste: 15%
• Pollution Prevention: 10%
• Leadership: 20%

• Other sections do not count towards final score, but extremely useful for 
GHS sector report

• Energy Behaviour section is an exception; does not count towards final 
score but evaluated independently for Energy Behaviour Award  



Data Confidentiality

• The Coalition has managed the GHS since 2016

• The Coalition respects data confidentiality

• Information from the GHS is stored on a secure platform.

• Data de-identified for reports



2020 GHS Timeline

Data call 
July 21, 2021

Survey close
October 1, 2021

Awards
Q2 2022

Scorecard receipt 
Q1-Q2 2022



A huge thanks to our sponsors!



What’s New

1. Collecting data for two calendar years: 2019 and 2020 
2. Collaboration with Mazzetti and CHES for the IFHE 2022 awards
3. A few new questions
4. Visual changes
5. Quality of life improvements
6. Short feedback survey



Navigation

• Complete the first section, in order to navigate freely between sections
• Navigate between sections by clicking the sections names on the progress bar at the top
• Be sure to save so answers are not be lost if you navigate to a different section

• On the bottom of the survey, you can click 'Back' or 'Next' to navigate through the survey and return 
to sections to edit responses

• You must save before exiting the browser window



Saving Progress

• Can I start the survey and come back to it? YES!
• Click SAVE, and you will be presented with this window:



Sharing the Survey

• Forward your form link to anyone you wish to have  access to the survey

• Note: they will be able to see and edit any  responses that have been entered

• When they’re finished, have them click SAVE
• A prompt to email the link will show up once again

• Your email link will still work and show the updated information.



General 
Information



General information



▪ Conditioned Floor Area – numeric 
value of the floor size of air 
conditioned (heated and cooled) 
areas.  Include all medical buildings.

▪ Unit – select “Square Feet” or 
“Square Metre”

▪ Building Type – select “Medical”; 
“Administrative”; “Mixed”; “Research” 
or “Other”

General information



General information



General information
• Academic Hospitals – All acute  general 

and pediatric hospitals that  are members of 
the Council of  Academic Hospitals of 
Ontario  (CAHO).

• Community Hospitals – Acute  care 
hospitals that do not fit the  definition of a 
small or academic  (teaching) hospital.

• Non-Acute Hospitals – Complex  continuing 
care (CCC),  rehabilitation, and mental 
health  hospitals. Have stand-alone CCC  or 
rehabilitation beds. They may or  may not be 
members of CAHO.

• Small Hospitals – Have less than  3,500 
weighted cases, a referral  population of less 
than 20,000, and  are the only hospital in the  
community.



General information



Energy



Hospital Name

Total Energy & Total 
GHG Emissions

Energy

Energy Use

Energy Use Intensity



Energy



Where applicable, please provide your hospital site's energy consumption (in units billed) for the
following:

Energy



Energy



Energy



Energy



Energy



Energy



Water



Water

Water Use Intensity

Water Use



Water



Waste



Waste Distribution

Recycling Rate

Waste Generation

Waste

Waste Intensity



Waste



Waste

What does general, non-hazardous waste include?

• Landfilled waste

• Recyclable materials that were present in the general waste stream should be
accounted for under “General,  non-hazardous waste”



How can I obtain tonnage information for recycled items?

• Reports from waste hauler/waste service provider
• Waste audits
• Estimate waste weight with your waste hauler/waste service provider
• Size and average weight of the carts/bins:

• If price per bin: ask number of carts/bins per week, then multiply to reflect annual
totals

• If paying a flat rate: ask driver for the average number of full bins of each 
material emptied per week,  then multiply to reflect annual totals

• Cardboard
• Front-end or rear-load cardboard bins: ask for average weight per lift, multiply 

how many lifts per year
• Cardboard dedicated compactor: hauler has weights each time compactor is

emptied

Waste



Waste



Blue Bin
• Plastic
• Paper
• Glass
• Metal/Can

Green Bin
• Kitchen waste
• Food waste
• Organics

Waste - Diversion



Waste - Diversion



Waste - Food



Waste - Circular economy

• This is a new set of questions
• Focused on circular economy and PPE

• Circular economy: on the principles of designing out waste and pollution, while 
keeping products and materials in use, and regenerating natural systems.

• Multiple choice questions
• Results will be used to obtain insights for the PPE project 

(https://greenhealthcare.ca/ppe-msup/) 

https://greenhealthcare.ca/ppe-msup/


Pollution 
Prevention



Pollution Prevention
• Measure of actions to 

reduce impact on the  
environment

• Management of harmful 
materials and operational
practices.

Pollution prevention



Pollution prevention

Policy:
Statement of intention on Environmental objectives and targets. Providing a framework 
for action.

Target:
Performance requirement. Formed through environmental policies. Set and met to 
achieve the policy objectives.

Action Plan:
Designates responsibilities for achieving targets. Timeline and means in which targets 
are achieved, May include: training, processes, procedures and controls, measurement  
system, auditing protocols, review and revision of existing documentation.



Target examples:
• Environmentally Preferable Purchasing: Reduce packaging waste by 20% by 2019, increase  

reusable products by 15% by 2018.
• Toxins Management: Establish inventory of toxic materials by 2019 or replace  

phthalate-containing PVC medical devices with safer plastics by 2019.
• Sustainable Construction/Renovation Practices: Implement green renovation  

procedures/guidelines by 2020.

Pollution prevention

Action Plan example:
To reduce packaging waste by 20% by 2018, steps in Action Plan can include:
• Establish packaging waste baseline by June 2015 (Facilities Manager/Waste Auditor)
• Select and prioritize feasible products and suppliers by December 2019 (Waste/ Purchasing/ 

Finance Officers,  etc.)



Chance to explain any innovative initiatives taking place at your  hospital!

Pollution prevention



Corporate 
Leadership, 

Planning
and

Management 



Leadership



Leadership



Leadership



Leadership

• Policy: A statement by the 
organization of its intention; 
provides a framework for
action.

• Policy upload feature



Target: A detailed performance requirement in order to achieve the policy.

Leadership



Transportation



Why measure it?
• To understand the behaviours, programs and initiatives of Canadian health care facilities  

promoting alternative and active forms of transportation
• To gain knowledge on the initiatives and trends in transportation programming of Canadian  

healthcare facilities

Transportation

What is active transportation?
• According to the Government of Canada, active transportation is using your own power 

to  get from one place to another and includes walking, jogging and biking. Clean 
transportation  includes public transit, car-pooling, shuttles and low- emission vehicles.



Transportation



Transportation



Food



Health care facilities have begun to adopt policies and practices to support a 
healthy food  system. This is a system that includes environmental sustainability, 
improves nutritional quality, supports a shift to low-carbon foods, builds healthy 
communities, and supports culturally  appropriate and sustainable foods.

Why measure it?
● To better understand the efforts, policies and practices of Canadian health care 

facilities on  supporting a more sustainable food system
● To gain knowledge on the gaps in the work, and what resources and programs 

can help  support facilities in creating and contributing to more sustainable 
food systems

Food



Food



Food



Climate
Change



Climate change
What is it?
Health care facilities in Canada are already being impacted by climate-related 
events. Floods, forest fires, heat and extreme weather, to name a few, have resulted in 
closed hospitals, patient transfers, damaged infrastructure from smoke and water, 
roofs blown off, power outages, delays in critical care services, increased patient 
admissions, stressed health care workers, and reduced access to medicines.

Why measure it?
• to understand how Canadian health care facilities are impacted by climate-related 

events.
• to help Canadian health care facilities prepare for more frequent and intense 

climate-related events.



Climate change



Climate change



Climate change



Anaesthetic
Gas



What is it?
Anesthetic gases used for surgeries under general anesthesia are potent greenhouse gases which  
hospitals regularly discharge unabated into the atmosphere. In England, the National Health  Service 
(NHS) discovered the following:

● 5% of the carbon footprint for acute care organisations is from anaesthetic gases
● For acute care organisations, this is equivalent to around half the emissions from gas used to 
● heat buildings and water

● Desflurane and nitrous oxide causes the most global warming and sevoflurane the least
● Measuring, monitoring and reporting carbon dioxide equivalent emissions is crucial for  

reducing emissions

Anaesthetic gas

Not a mandatory section! You can bypass this section if your site does not use anaesthetics.



Anaesthetic gas
Key questions:
• What anaesthetic gases did your health care organisation purchase?
• What practices to reduce greenhouse gas emissions from discharging 

scavenged anaesthetics are employed or being explored at your facility?



Anaesthetic gas
A series of yes/no questions:

• Are anaesthesiologists within your anaesthesia department choosing to eliminate or 
reduce the use of Desflurane to reduce greenhouse gas emissions from wasted 
anaesthetic gases?

• Are anaesthesiologists within your anaesthesia department choosing to increase the 
use TIVA to reduce greenhouse gas emissions from wasted anaesthetic gases?

• Are anaesthesiologists within your anaesthesia department choosing to increase the 
use of regional anaesthesia or local nerve blocks to reduce greenhouse gas 
emissions from wasted anaesthetic gases?



Energy 
Behaviour



• This section will NOT be impacting your score, but will be evaluated for a new Energy 
Behaviour Award.

• This section is to be answered by the person who is responsible for facility energy

Energy behaviour



A series of rating questions related to staff engagement, senior leadership support and energy behaviour 
within the organisation:

Comment on the following statements using the scale of 1 – 7. For example:
1. If you very strongly disagree with the statement;
2. If you moderately disagree with the statement;  
3. If you slightly disagree with the statement;  
4. If you are undecided as to the statement;  
5. If you slightly agree with the statement;
6. If you moderately agree with the statement;
7. If you very strongly agree with the statement

Energy behaviour



Survey completion

• Terms of use agreement:
• “If you agree to have your data used in this manner, please click 'yes' below. By clicking 

'yes', your data will be used for benchmark reporting, and your hospital will be eligible for 
performance recognition. If you do not agree to have your data used in this manner, 
please click 'no' below. Your data will not be used for benchmark reporting and you will 
not receive the individual Green Hospital Scorecard report. As such, your organisation 
will not be eligible for performance recognition.”

• Five short feedback questions:
• Overall experience, length of GHS, concerns, pain points

• Sign up for the Green Digest!

https://lp.constantcontactpages.com/su/M5JWhwe


Membership

• GHS participation does not imply membership in the Coalition
• However, participants are encouraged to become Coalition members. This support helps 

fund the Coalition’s operations
• Benefits of membership:

• Networking and Peer Exchange Webinars
• Governance and voting
• Priority access to lead and host pilot projects

• Learn more HERE
• Contact Ozora at ozora@greenhealthcare.ca for any questions about membership

https://greenhealthcare.ca/membership/become-a-member/
mailto:ozora@greenhealthcare.ca


Looking ahead

• Catching up to the GHS timeline with the two-year data call for 2020 GHS
• 2021 GHS will be back on track 
• Expanding GHS to long term care sector
• Improvements to the GHS survey platform

• Online dashboard
• User accounts
• Real-time tracking
• No delays in data analyses and result generation

https://greenhealthcare.ca/ltc-scorecard/


www.greenhealthcare.ca/ghs

FAQ
www.greenhealthcare.ca/ghs-faq

Thank You!

Questions?

Contact Krishna at 
krishna@greenhealthcare.ca

http://www.greenhealthcare.ca/ghs
http://www.greenhealthcare.ca/ghs-faq
mailto:krishna@greenhealthcare.ca

	Slide Number 1
	Housekeeping
	 Agenda
	Green Hospital Scorecard
	Green Hospital Scorecard
	Data Conﬁdentiality
	2020 GHS Timeline
	A huge thanks to our sponsors!
	What’s New
	Navigation
	Slide Number 11
	Sharing the Survey
	General Information
	General information
	General information
	General information
	General information
	General information
	Energy
	Energy
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Water
	Slide Number 29
	Slide Number 30
	Waste
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Pollution Prevention
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Corporate Leadership, Planning�and�Management � 
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Transportation
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Food
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Climate�Change
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Anaesthetic�Gas
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Energy �Behaviour
	Slide Number 70
	Slide Number 71
	Slide Number 72
	Slide Number 73
	Slide Number 74
	Slide Number 75

